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What is FERPA?

A Family Educational Rights and Privacy Act
A Was passed by Congress in 1974

A Grants adult students four specific rights:

1. The right to see the information that the
Institution is keeping on the student

2. The right to seek amendment to those records
and in certain cases append a statement to the
record

3. The right to consent to disclosure of his/her
records

4. The right to file a complaint with the FERPA
Office



Who does FERPA apply to?

A Applies to all persons who are or have
been In attendance at BYMdawail,
iIncluding in our continuing education
program

i Does not apply to students who were
denied acceptance, or If accepted, did
not attend the institution



Basic FERPA Rules

A Student educational records are
confidential, and may not be released
without the written consent of the
student

A As a faculty or staff member you have a
responsibility to protect educational
records In your possession.



What I1s a Student Educational
Record?

~ Any Personal information
Information Enrollment records
provided by Grades
thet ()S’E[Lﬁgent Schedules
A document Il n t he

university
for use In
the
educational
pProcess

A computer printout in your office
A class list on your desktop
A computer display screen

Notes taken during an advisement
session.

> >t >t >t >t >t o>t Dt >




What information is public?

A Some Iinformation is considered public, directory
Information.

A Students can opt to consider this information
confidential as well

A You have access to information only for legitimate use
In completion of your responsibilities as a university
employee

A* Need to Know” 1 s the ba

A Do not disclose directory information, refer any
individuals requesting student information to the
Registrar’s Office.



Directory InformationCAN include:

Name

i Address & Phone Number

Email Address

Month, date, and place of
birth

Names of parents or spouse
Major or minor field of study
Participation in officially

A

organized activities and sports *
x Weight and height of members #

of athletic teams
Current class schedule

Dates of attendance (past &
present)

Number of semesters enrolled

Class standing (freshman,
sophomore, etc.)

Total hours earned

Enrollment Status (fulime,
part-time, etc.)

Degrees and awards received

Previous educational
Institutions attended



Directory InformationCAN include:

A Anticipated future
enrollments

A Course registrations
prior to the beginning
of semester or term

i EXpected graduation
i Deferred registration
eligibility
% Religious affiliation to a —_—

students local church or
congregation



Directory informationCANNOT
iInclude:

A Student Identification
Numbers

A Soclal Security Numbers
A Grades

A GPA

A Ethnicity

A Race

A Nationality

A Gender




Spec S” FOr Faculty

To avoid violations of FERPA rules, DO NOT:

A Atany time use the entire % Circulate a printed class list
student ID # of a student in a with student name and ID # or

public posting of grades grades as an attendance roster
A Link the name of a student

with that studée P'?Cusgtheipff’gr%?sog%”y an
public manner student with anyone other

i Leave graded tests in a stack than the student (including
A .
for stuc?ents to pick up by parents) without student

sorting through the papers of ~ consent
all students A Provide anyone with student
4 Provide anyone with lists of schedules or assist anyone
students enrolled in your other than university
classes for any commercial employees in finding a student

purpose on campus
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Question #1

If a student's parent calls askin
how a student Is doing In a
class, can you give out that

iInformation?


file:///C:/Documents and Settings/User1/Desktop/yes_1.htm

A Even though the person inquiring may be the
student's parent, FERPA recognizes students |
secondary education as adults, regardless of
age. Therefore, you cannot give out that
grade, or any other nodirectory
iInformation.

GENERAL RULE:

A You must assume that the student is an adult
who Is entitled to privacy, even from parents.
Parents may assert their rights to the records
If the student is dependant according to the

tax code.



Question #2

You receive a call from a recruiting firm
asking for names and addresses of
students with a GPA of 3.0 or better. They
say they have good job information for
these students. Can you help these
students get jobs by giving out this
iInformation?


file:///C:/Documents and Settings/User1/Desktop/yes_1.htm

A While we all want to help students to get good jobs th:
request should be sent to the appropriate office.

GENERAL RULE:

A Do not give out student informatiotihat pertains to grade
point average to anyone without prior written consent of
that student. In this case the request should be
forwarded to the Office of theRegistrar. ALL outside
requests for any information such as Dean's Lists must |
referred to the Office of the Registrar. Information about
the recruiting firm could be provided to students in the
appropriate major, and to the Office of Career Planning .
Placement.



Question #3

A person comes up to the College of
Math and Sciences office with a letter
containing a signature that gives
consent to the release the transcript of
a student. Do you give the transcript to
them?


file:///C:/Documents and Settings/User1/Desktop/yes_1.htm

A Transcripts and record information are
available only through the Office of the
Registrar.

GENERAL RULE:

A Official transcripts are available only through
the Office of the Registrar. Do not give any
records to a third party.



Question #4

You receive a phone call from the local
police department indicating that they are
trying to determine whether a particular
student was Iin attendance on a specific day
Since they are in the middle of a

Investigation are you allowed to give them
this information?


file:///C:/Documents and Settings/User1/Desktop/yes_1.htm

A The police should first be directed to the
Office of the Registrar.

GENERAL RULE:

A Information about whether or not a student
was enrolled in a particular semester Is
directory information, and can be obtained
through the Office of the Registrar. If the
police require more information, a subpoena
may be requiredAdditionally, FERPA requires
notification of the student, unless it is

specifically stated on the subpoena that the
student must not be notified.



Question #5

You get a frantic phone call from an
iIndividual who says that he Is a student's
father and must get in touch with her
Immediately because of a family emergency
Can you tell him when and where her next
class is today?


file:///C:/Documents and Settings/User1/Desktop/yes_1.htm

A For the safety of the student you cannot tell
another person where a student is at any
time. Inform the caller they should contact
the Office of the Reqistrar for more

Information.

GENERAL RULE:
A When this situation arises follow prescribed
University procedures.



Question #6

IS It wrong for professors
to leave exams, papers,
etc. outside their office
for students to pick up?


file:///C:/Documents and Settings/User1/Desktop/yes_1.htm

A That Is a violation of the privacy rule
because It Is inappropriate for students
to have access to other students'
iInformation.

GENERAL RULE:

A You cannot leave personally identifiable
materials in a public place.



Question #7

An unauthorized person retrieves
iInformation from a computer
screen that was left unattended.
Under FERPA, Is the Institution
responsible?
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A Information on a computer screen
should be treated the same as printed
reports.

GENERAL RULE:

A The medium in which the information is
held I1s unimportant. No information
should be left accessible or unattended,
iIncluding computer displays.



Congratulations!

A You have completed the FERPA
tutorial. You are well on your way
to becoming an expert on student
confidentiality rights
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